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eOn Communications Announces Availability of
WeLINK™ Conference Server

eOn Communications is pleased to announce the availability of the WeLINK Conference Server, a SIP-based conferencing
application which can run stand-alone or can be loaded directly onto an existing IP Messenger Unified Communications
server providing organizations with a simple consolidated solution for all their messaging, mobility, presence and
conferencing needs.

The WeLINK Conference Server provides the ability to set up a meeting IP MESSENGER

place for people to join in at an appointed time — a Meet-Me Conference. @
At the scheduled time, internal callers dial an extension number and enter W( ) y L' N I(

the access code to join. Outside callers simply dial a predefined number Conference Server

and enter the access code to join. All other parties that may be in the
room will hear a tone and the person’s pre-recorded name indicating a
new party has joined the call. Upon leaving the conference, the person’s

pre-recorded name will once again be played to alert others when
someone leaves the conference.
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At any given time, the system can support up to a maximum of 24 parties

in a single conference and up to 48 channels in a single system, with the - 8
ability to configure unlimited private rooms. This means that a maximum
of 48 people can simultaneously connect to the conference server. To L

increase the maximum number of channels, additional servers can be
added along with additional channel resources from the switch.

Conferencing and meetings are the core fabric of an organization’s daily agenda. Improving this core process by
facilitating easy access to meetings at the lowest possible cost will not only drive productivity, but will dramatically
reduce the organization’s core communications and operating costs. WeLINK Conferencing Server can make a substantial
and measurable contribution to an organization’s bottom line!

WelLINK Conferencing Services
The following services are included with the conference server:

» On-Demand Conference Calling — Users can initiate On-Demand conference calls by inviting others to
join an active call right from their handsets, mobile phones and softphones. The server will call the number and
extend the invitation to the desired participant. On-Demand conference calls are limited to 24 parties total,
including the conference initiator.

» Meet Me Conference Calling — Meet-Me Conference calls are for up to 24 participants scheduled in
advance. With unlimited rooms, each user in your organization has a dedicated conference space and can
simply schedule meetings. All participants are able to both hear and speak. Room owners can setup private
rooms in each conference to break off the main call for quick private sessions.




Audio Auditorium — Audio Auditorium mode conference calls are for larger groups of 10 to 24 participants.
The key difference between this service and Meet Me conference calling is that during an Auditorium
conference call, a client moderator controls which participants speak. This prevents participants from talking
over each other and background noises interfering with sound quality. The client moderator controls speaking
access directly over the phone — whether or not they can speak and which participants are "raising their
hands." The moderator mutes and un-mutes individual participants at their discretion.

Recording and Logging of Meetings and Group Sessions — WeLINK not only provides adhoc access
to instant collaboration, but it can also record the whole session and provide a detailed record of what was
discussed, so the information can be shared amongst participants for review. This is excellent for large group
presentations and training sessions where users can listen to the meeting notes.

Platform Architecture

The architecture of the WeLINK platform not only allows it to work with eOn’s Millennium, eQueue and the upcoming
release of the eConn IP-PBX, but the pure openness of its SIP stack enables it to work with multiple phone systems with
different interfaces simultaneously. This means that an organization can setup the conference service and configure it to
connect to multiple locations, delivering real-time conferencing to ALL locations.
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When deploying a consolidated configuration of WeLINK Conference Server with the IP Messenger platform, there are
several enhanced functions available to Unified Communication users that leverage the conferencing service:
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SMTP / IMAP / MAPI

Rich Presence — Users can see the status of other users and their extension to easily add them to a conference
using the UC Client Manager software.

Contact Integration — IP Messenger will reference the caller ID information with your contact database for
proper identification of the conference participants.

Speaker Markers — Markers are automatically created on a recorded file which allows you to see who was
speaking at any given moment.

Live E-mail Reports and Meeting Notes — UC users will instantly be notified after each conference regarding
the status and details of the conference, including who participated, their phone number and duration time of
speaking.

Conference Transcription — Recorded conference calls can be automatically emailed to a transcription service
that will convert the speech to text and send you a text script of the conversation.
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Note: Even though both the IP Messenger and Welink applications are running on the same server, they will use dedicated SIP resources and not
share voice channels. This means that WeLINK will always have dedicated SIP resources, specifically for conferencing. Conference meetings will

not tie-up auto attendant and voice mail channels for outside callers and users from checking messages.

WelLINK Conference Server Pricing

Part Number Description List Price

WelLINK Conference Server Base License

CONF-SERV-08SW WelLINK Conference Server — 8 Port Base Audio SIP — Initial Year S/W License

WelINK Add-On Ports

CONF-SERV-08UP WelLINK Price per additional 8 Ports

CONF-SERV-04UP WelLINK Price per additional 4 Ports

CONF-SERV-01UP WelLINK Price per additional 1 Port

WelLINK Annual License — Required to continue service after 1% year

SUPP-CONF-0148 WeLINK Annual Software License, 1-48 ports, price per port — non-discountable

System License — Required to enable a WeLINK conference port on the Millennium

500000-433-104 Millennium IP Conference Port License, price per port — non-discountable; requires
Millennium software V3.12-002+

IP Messenger License for Visual Voice Messaging

VIVM-1000-01SW Visual Voice Messaging (Speech to Text) — enables integration with Speech-to-Text
provider PhoneTag to convert the audio of the conference call or a voice mail
message to text. Customer has to setup an account directly with PhoneTag,

www.phonetag.com. Corporate pricing is $0.30 per 30 seconds of each message and

$0.04 per 6 second increments thereafter. The cost for a HIPAA compliant recorded

conversation is $1.00 per minute.
Note: WelINK is an annual license that expires after 12 months. Customers may simply renew their annual license to continue the Meet-Me
Conferencing service. This ensures the latest updates, upgrades and optimal performance of the conferencing platform on a continual basis. 90
days prior to expiration, the WeLINK server will continually notify ALL conference room moderators of the approaching expiration date, so there

is sufficient time to renew the annual service.




Product Collateral

For more information, please refer to the WeLINK brochure and presentation included with this announcement and
WeLINK documentation available at http://www.eoncommunications.com/EIPM_documentation.htm.

We have product specialists available that can provide you and your customers with a live demonstration of the WeLINK
Conference Server and IP Messenger Unified Communications platform. If you would like to request a Webinar, please
contact your Regional Sales Manager or Katherine Stickels at kstickels@eoncc.com to schedule a date and time.

WelINK Included with IP Messenger Demo System

The IP Messenger demo system now includes 4 ports of the WeLINK along with a 12 month conference license at no
additional charge. If you have already ordered the demo system and would like to have the WeLINK Conference Server,
please contact eOn Customer Service at 877-288-8823 ext. 163 and we will provide you with the WeLINK software and
upgrade your IP Messenger sentinel.

Order Information

Please review the WeLINK pricing and then if you have any questions, please contact your Regional Sales Manager. To
place an order or obtain a sales contact, please call Customer Service at 877-288-8823 ext. 163 or email at
Ischnabl@eoncc.com.
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eOn Communications Corporation, the mark eOn, eQueue and Millennium are trademarks of eOn Communications Corporation. All other company and product names may be

trademarks or registered trademarks of their respective companies. Features, specifications and other information are subject to change without notice.




