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eOn Communications Announces Availability of Education System
Packages for eNterprise IP Messenger

For over 25 years, eOn has been delivering reliable communications solutions to schools that improve faculty
collaboration, enhance student, parent and teacher relationships and improve campus security. We have always
strived for innovation in communications tools that offer educators both simplicity and seamless access to
communications. To further address the needs of this industry, eOn is announcing the availability of a new eNterprise
IP Messenger platform that will include a variety of applications focused on the automation and optimization of core
processes within the education space.

Using voice processing, Automatic Speech Recognition (ASR), Interactive Voice Response (IVR) and Text-to-Speech
(TTS) technologies, eOn’s eNterprise IP Messenger delivers solutions on behalf of students, teachers and parents
that will improve collaboration, outreach and community involvement. Applications offered with this new platform
include Absentee Outcall Notification, Speech-enabled Teacher Locator, Presence-enabled School Listings,
Homework Hotline, Emergency Notification System and Unified Messaging for staff and administration.

Applications Overview

Homework Hotline

Utilizing the voice menus and IVR module inherent in the system, users can create a custom Homework Hotline that
can greet callers and instruct the user on how to retrieve their homework assignments. A caller will simply need to
press a touch-tone number on a phone or login over the Internet to access their assignments. Teachers can control
selections and update messages making it easy to implement and simple to use.

{

File  Action Yiew Language Help
e = | DE BB XEBE 2E
_‘rg e0n elterprise IP Messanger Mame ] Number l Feature Group | Personal Operator
=g =0n- Millennium 38l5even Grade 100 5:Classes
-4 eon S8xindergarten Junior 200 S:Classes
=41 School Board S#xindergarten Senior 201 S:Classes
=108 Mailbox Structure S8 one Grade 202 S:Classes
- ) Aduministrators B8 Two Grade 203 SiClasses
4.0 Faculty B8 Three Grade 204 SiClasses
* £ parents B8Four Grade 205 S5:Classes
£ students {@Five Grade 206 SiClasses
Feature Group fsix Grade 207 S:Classes
g Remote Site fdlEight Grade 208 S:Classes
[ Routing Table {@Resource COR 209 S:Classes
=2 Voice Menu @ school Pre 210 S:Classes
@ Customize TUI
(2] Prink Server
[+-4gl Fax Jobs
[+-EF] Mailbox Templates
(-] TSE IMAP Server
[+ é} Yaice Server
[+ @ Configuration
KT — 2
|12 Mailbox{es)

Figure 1: Homework Hotline - Organization units are defined for each user profile.
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To setup a homework hotline, the administrator defines organizational units within the system to structure the
mailboxes into user groups, for example: administrators, classes, faculty, etc. Each teacher is designated a class
mailbox for homework assignments. This is typically another mailbox in addition to their regular voice mailbox. The
teacher can send a message with the homework assignment to the “homework” mailbox via the web interface (type)
or dictate the assignment over the telephone — from any location. The system notifies the class distribution list, where
individual notification settings are defined. Both students and parents can login and get the assignment via the
telephone or the Internet.
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Figure 2: Teacher logs in and types or records the homework assignment. The
message is delivered to the class mailbox account.

/= 208: Grade Eight - Microsoft Internet Explorer

@ ~ | http:ffeon-dis-common.eon.mainjuc/webclient webclient asprWCI=Check ¥ | |#3 | X | tenavis R~
Google |G+ v @ @ B~ T3 Bockmarksw | Popups okay| “F Check v () Settings~

e g (23]« [e | pysmot. |@moo., |G Leadi., | @2 x fi ~ B - & - [resge - {BTaok v

*ln Office : Available | v OIS
1 My ges » @New'i_.ﬂeplv_'ikepiywnu &&Fomardi “Copy "}Mwa')('@l-‘g!m 'LQ)
3 aibox - Grade Eight 13 D ) From Subject Received Length/Size
(7| Drafts [] E. 10%udithp.. tonights ass.. 2008 Oct 18, 17:41 37 byte
GER
(i3 Outbox.
{5 Sent tems
{a] Deteted tems

[ Cals.
i@l Fax Jobs

o v
h; Main Settings ¥

J General Settings ¥
r_k Other features ¥

12 Log oft

(1) HdPages |of1bM

Done @ @ Internet. H100% -

Figure 3: Students and parents can pickup the homework assignment by calling in,
checking their email or logging into the web client.

Grades & Information Hotline

The IP Messenger’s IVR interface and text-to-speech module provides the components needed to read text from any
database and convert it to speech. For example, with a central database of students containing grades and personal
records, the IP Messenger will login by authenticating their password and voice their grades over the telephone. This
convenient system is helpful to parents who may not have Internet access to view information. As an information
hotline, the IVR interface can be used for unlimited applications, such as to inform parents of school schedule
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changes, field trips, extra-curricular activities, practice/game schedules and other school information - keeping
parents up to date with the latest information.

Absentee Outcall Notification

To help combat absenteeism in K-12 schools, the eNterprise IP Messenger’s Truancy Outcall Manager makes calls
to parents to report absences and requests a reason for the absence. In addition, as an additional security

mechanism, the absent notification keeps parents or guardians informed if their children do not show up for school
that day.

The IP Messenger can make over 100 calls per hour using one port. Configurable up to 288 SIP ports, the system
can be used for small to large schools or used in a large district as a centralized system. The Outcall Manager is

used to make an automated call to any designated number, both internal and external. It also collects DTMF
response from the receivers.

In a typical absentee notification scenario, a staff member can retrieve the list of absent students from the school
management system and convert it to a CSV (comma separated value) file, which can be imported into the Outcall
Task Manager. Alternatively, if the school does not have an automated attendance system in place they have the
option of manually entering each of the student’s information. Once the list has been created, the staff member
creates the greetings, DTMF responses to be accepted and schedules the outcall.
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Figure 4: Outcall Task Manager
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Figure 5: Custom Outcall Message

The staff member can create a custom outcall message through the absence.ini file. The contents of the .ini file will
be spoken to the call receivers through a TTS (text-to-speech) engine. In the example above, the list will be spoken in
the format of “Press 1 if he/she is Sick,” “Press 2 if he/she is On Vacation” and so on. The text typed after Greeting
Text= will be spoken to the call receiver. The string <NAME> may be inserted to say the student’s name so parents
will know which one of their children was absent. The string <DTMF> at the end will invoke the list of responses. The
Goodbye Text= is the response given to the call receiver once they have responded to the Absence Reason.
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Figure 6: Outcall Response Log

Once everything is ready the Outcall Task Manager starts calling everyone on the list and keeps a log of all the
responses received during those calls. The log records the call time, the channel used for the outcall, phone number
called, name of the student and the type of response (Responded: 2 [On Vacation]).

School Communications

With the eNterprise IP Messenger, the ability to create call lists can be extended beyond the system administrator to
teachers and teacher assistants to record their own outgoing messages based upon class rosters for parents to
receive. It can also connect a student management system with the messaging system to create a dynamic phone

and mail list for notifications.

Some school districts do not provide a phone in every
classroom, but they do provide a computer. By leveraging a
Unified Communications account for all clients on the
eNterprise IP Messenger, everyone can have an extension.
Therefore, a parent can call any teacher and leave a message
that they can retrieve from their classroom computer, any
school phone, their home computer, any phone in the world, or
any Internet-connected device.

With the Link Call Manager application running on their
desktop, teachers can conduct discreet communications during
class via secure instant messaging. Only people using the
Client Manager within the school network can interact with one
another. Teachers will not be disrupted by outside sources and
can stay in contact with other members of staff.
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Figure 7: LanTalk Instant Messaging
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Figure 8: All UC client users can view faculty availability and location.
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Speech recognition functionality is available not only at the auto-attendant level, but in other functions like composing,
replying, forwarding messages and contact dialing. Administrators and teachers enjoy faster and more efficient
phone-based interactions, while giving schools the power to improve student and parent collaboration and outreach.
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Figure 9: Teachers and administrators can administer their Find Me Follow Me rules, Calendar / Class Schedule, Greetings,
Contacts and other preferences through an intuitive browser interface from any location with access to the Internet.
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Figure 10: In this example, the IP Messenger checks Gina Riggs’ current location, availability, find me
rules and associated numbers, and then routes the caller to the appropriate number.
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The location-based design increases the eNterprise IP Messenger’s flexibility by allowing a staff member to define
his/her class schedule and availability per location. For example, a teacher can be on the playground or sports field
and still be available to receive calls on a cell phone or SIP wireless phone. The locations feature also includes
associated phone numbers and location-level greetings.

School Distribution Lists

Distribution lists can be used to create customized phone lists for administrators, teachers, PTA officers, committee
members, classes, room moms, etc. Administrators and teachers can blast out text, voice and fax messages to these
lists leveraging the low cost delivery of email, voice calls and faxing.
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Figure 11: School distribution lists are used to create customized phone lists for sending
messages to a variety of groups simultaneously.

Emergency Notification System

With the eNterprise IP Messenger's Emergency Broadcast application, administrators can blast 1000s of text
messages from a PC or PDA directly to mobile phones globally in minutes! With the Desktop SMS module, staff can
enhance their reach to faculty, students, parents, and security right from their desk by sending any important or time-
critical updates instantly to mobile phones no matter where people are located - sitting in class, walking around on
campus, or in mid-commute.

Schools can send notifications to staff and parents in the event of a variety of emergency situations, such as:
A missing child, either from campus or en route to school.
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School lockdown due to a weapon on campus.
Severe weather situations that result in school closings or children needing to be immediately picked up from
school.

In addition to outbound notifications, students can use the service to report incidents of bullying, firearms and
vandalism on campus. While typically used for emergency services, schools and colleges can turn text messaging
into a channel for reaching students who do not always have access to email. Students could be given the
opportunity to opt in to receive campus news, sports scores, grades postings, class registration schedules, and more!

Hosted SMS Providers:
Csoft - www.csoft.co.uk
Celltrust - www.celltrust.com

eNterprise IP Messenger

Carriers & Wireless
Providers

' Users

1

Figure 12: Emergency Broadcast leverages a global SMS network with hosted bulk SMS providers.

With the Mass Recall application, administrators can initiate via the telephone a mass recall alert to security, including
police, campus security, guards and dorm leaders. The alert can be triggered from any telephone on campus or in the
school by dialing a code or programmed speed dial button. The administrator would assign different group alerts
based on location. For an emergency task or check-in, the group would be notified immediately by blasting out the
message to a pre-defined list. The delivery method identified in each of the Mass Recall mailboxes is used to deliver
the message to a telephone number (home, business or mobile), pager or email. Once all of the respondents check
in and validate acceptance, the system ceases to notify them. The system logs and reports on emergency
transactions and users responses. Mass Recall Notification is as easy as logging into a mailbox, recording a
message and selecting a Mass Recall distribution list. Faculty has the means to notify personnel of an emergency
situation and at the same time receive confirmation of who responded to the message.
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Better call handling: Improve response times for
incoming calls.

Enhanced staff and student safety: Improve
school safety by deploying communications tools
which offer safety features to provide an early
response to a crisis.

Easier communications for teachers and
staff: Ensure teachers and staff has access to
communications both in the classroom and around
the school grounds.

Minimize class disruption for teachers:
Provide discreet communications tools for teachers
to use while teaching.

Timely notification to parents: Take advantage
of SMS messaging to provide timely notification
about closures.

A homework hotline: Equip teachers with
broadband telephony to provide additional support
to students after school.

eOn Solutions Benefit Schools in Many Ways

Using communications tools from eOn enables schools to overcome many challenges in education and to provide:

A means to reduce carbon footprint: Reduce
paper waste by using SMS text messaging to
notify parents.

Active parental engagement: Foster
supportive parent-teacher communications through
the use of ad hoc collaboration tools.

Support for Anonymous Reporting: Enable
parents, students, teachers and administrators the
option to leave an anonymous message
concerning a potentially threatening situation or to
report on bullying.

Real-time Communications: Allow school
safety officials to be automatically brought into a
conference call to obtain real-time information from
school management during emergencies via the
Emergency Hotline Conference feature on the
Millennium.

Product Collateral

Please review the Education Brochure included with this announcement. This piece highlights all of the education
applications and explains the feature benefits. For more information, please visit our web site at
http://www.eoncommunications.com/education.htm.

Product Demonstration

eOn has product specialists available that can provide you with a product overview of the eNterprise IP Messenger. If
you would like to request a Webinar, please contact your eOn Channel Partner to schedule a date and time.

We believe the IP Messenger’s unified communications technology will prove to be the ideal solution for schools and
address any of the communications challenges they are facing today.

™
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800.955.5321 | www.eoncommunications.com | info@eoncc.com
Features, specifications and other information are subject to change without notice. eOn Communications Corporation and the mark are

trademarks of eOn Communications Corporation. All other company and product names may be trademarks or registered trademarks of their

respective companies.
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